Customer Feedback Survey

Your commanta are very important te us. Please take (Fe e o cormplele s suney,
Fax it at 310-496=-0300 or rmafl it to: 3577 Owerland Avenue, Los Angalas, CA 50034, Thank you!

Wauld you like to receive our weekly newsletter? Yes [J, Ne O, E-m nil:ij‘q
(v,

1. How would you rate our telephone supportfservice?
Excellent B Good O, Acceptable O, Below average O, Foor O

Comrmens:

2. How would you rate the technicianis) attitude?
Excallent B, Good O, Acceplable O, Balow average O, Poor O

Coamments:

3. How would you rate the technician{s) technical skills and service?
Excallant BT Good O, Acceptable O, Balow avarage O, Poor O

Comments:

4. How would you rate our prices?
High O, Above average X, Average O, Below average O, Low O

Camments: .

5, How did you hear about us? \“mh?j oy E]{\

8. If you weare asked by someana to describe our services, what would you say?
N ] :
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7. F'; se Pr::wr,lu a::;:dlti nal feadbm:k;r mm{jn?m F‘gﬁlﬂ MEB M

Name: A&M .1().__ Company;

Technician: Approx, Date of Service; lf-"?.-

"Sky Computer Services
— four On-sile Computar Expert and Nebeorking Parmer

577 Owerdand Avenue, Loz Angeles, CA 90034
SkylTSupport T 5155572555 Fax-310-456-0300
[y Wisit www. SkyITSupport.com
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